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Main Track 1: Sali 1 Main Track 2: Luolamies Sponsors (Klondyke)
WERIRPAION |Imoittautuminen / Registration

(IPHIRPABN Konferenssin avaussanat / Opening words by itSMF Finland’s Chairman, Jukka Rautakallio

IPAGEHIIN KEYNOTE: ABC of ICT Governance
Paul Wilkinson, GamingWorks
0

JIEANHION IT Strategy: The Key to Winning Executive Support = CASE Aalto-yliopisto CASE: Fujitsu
Dalibor Petrovic, Deloitte Canada Markku Kuula, Helsingin kauppakorkeakoulu CASE: IBM

(NBEEVHI CASE Fortum: Hyvan IT-hallintotavan jatkuva WORKSHOP: The ABC round table session CASE: Tieturi
kehittaminen Fortum-konsernissa Paul Wilkinson, GamingWorks CASE: Wakaru
Matti Nurmi, Fortum

(RRVEASN | ounas ja Expo / Lunch and Expo

(VHAERERIIN IT Governance in real life - with a little CASE Nokia: Nokia ITand IT Service CASE: Sysart
help from ITIL and COBIT Management CASE: HP
Christian E. Nissen, CFN People Sari Antila, Nokia IT

(KARAVAR(IM Ajankohtaiset ndkymat suhdanteissa Palvelupaillikon urapolkuja CASE: Noval Networks
ja rahoitusmarkkinoilla Kaisa Selkokari, Logica CASE: Infotool
Lauri Uotila, Sampo Bank (Danske Bank)

(ARNENEHIN Expo, verkottuminen ja kahvitauko / Expo, networking and coffee break

(FHIREHAN Vuoden HelpDesk 2009 SPONSOR CASE: Compuware Sponsorien tietoiskut /
Sanna Pekari, Wirzsili Knowledge Management Fusion Sponsor sessions:
Linh C. Ho, Compuware Sivu / Page 33 -3

R HAN Mitka mittarit ovat kayttokelpoisia SPONSOR CASE: HP
IT-palvelutuotannon johtamisessa? Na&in varmistettiin onnistunut palvelu-
Tomi Dahlberg, Helsinki School of Economics hallinnan kehityspolku

Seppo Tapola, HP
(AVEREHIIN Kiekko kulmaan ja kaikki peraan, toimiiko?
Mato Valtonen

RO BRI  Cocktail-tilaisuus & verkottuminen / Cocktails & networking

(AN BIN |llallinen / Dinner
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Main Track 1: Sali 1 Main Track 2: Luolamies
IEERIBOPRIIN Aamukahvi & Expo / Coffee & Expo

PHIEEAIN Tervetuloa konferenssin toiseen paivaan / Welcome to the Day 2

IPALEHIUN KEYNOTE: Can | have cheese with my Burger please
- the Service Catalog made easy!
Robert Stroud, CA, itSMF International

IVHEERNHIUE CASE Alma Media: ICT service indicators, WORKSHOP:
worth measuring? Service Management - Metrics and Measurement
Juha Punnonen, Alma Media David Cannon, HP

(HERVHUIN SPONSOR CASE: Fujitsu

Kokemuksia it-palvelunhallinnan parhaiden
kaytantdjen soveltamisesta

Case Fujitsu & Nice

(R VEAN | ounas & Expo / Lunch & Expo

IVEAEREC(IN Excellence in IT Service Management Implementing Problem Management delivers
ISO/IEC 20000 certification incredible Business benefits
Jean-Luc Gérardy, European Central Bank - areal life success story

Ken Goff, itSMF UK Board

IRFARVAIV Putting People First Change Management, Army Style
' - Organizing and Staffing IT Infrastructure Tan Robertson, Tieto
and Operations
Saku Airosmaa, Market-Visio, Gartner Finland

(VS EEEHIN KEYNOTE: It’s all about You!
itSM and Professionalism
David Cannon, HP

(RO BREN Tilausuuden paatossanat / Closing Remarks by itSMF Finland’s Chairman, Jukka Rautakallio
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